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Billing	  and	  Meter	  Reading	  Sta<s<cs	  
•  Sales	  are	  down	  compared	  to	  previous	  

years	  (10.4%	  2011	  to	  2012)	  
	  
•  20,916	  Ac@ve	  Customers	  (90%	  of	  Services)	  

•  Water	  Sales	  -‐	  18%	  Commercial,	  37%	  
Industrial	  and	  45%	  Residen@al	  

•  3,137	  Lock-‐Offs	  (Average	  1.25%	  	  Ac@ve	  
Customers	  Monthly)	  

•  Infla@onary	  Cost	  Comparison	  Average	  Bill	  
1996 	   	  2013	  
$14.25	   	  $17.77 	  Water	  (24.7%)	  
$15.60	   	  $34.37 	  Sewer	  (120.3%)	  
$8.00 	   	  $16.14 	  Garbage	  (101.7%)	  
$1.77 	   	  -‐-‐-‐-‐-‐-‐-‐-‐-‐-‐ 	  Recycling	  
$.43	   	   	  -‐-‐-‐-‐-‐-‐-‐-‐-‐-‐ 	  Tax	  

•  253,527	  Accounts	  Read	  
	  
•  18,660	  (7.36%)	  failed	  parameter	  check	  

and	  were	  reread	  /	  rechecked	  	  
	  
•  3,225	  (1.27%)	  rechecked	  due	  to	  

inconsistencies	  

•  119	  new	  Water	  Services	  installed	  in	  2012	  
(.05%	  of	  23,239	  Services)	  

•  2436	  Automa@c	  Meter	  Reading	  (10.5%	  of	  
Total	  Services	  /	  11.6%	  of	  Ac@ve	  
Customers)	  



Distribu<on	  Sta<s<cs	  

•  137	  repairs	  were	  made	  on	  Service	  Lines	  
(Less	  than	  .6%	  of	  23,239)	  

	  
•  37	  Leaks	  were	  repaired	  on	  more	  than	  450	  

miles	  of	  Water	  Main.	  (One	  leak	  (per	  year)	  
for	  every	  64,216	  feet	  (12	  miles)	  of	  Water	  
Main)	  	  

•  145	  other	  maintenance	  ac@vi@es	  were	  
completed	  (Hydrants,	  Valves,	  Etc.)	  

•  5,381	  Line	  Loca@on	  requests	  were	  
completed	  

	  

•  Lowered	  All	  Canal	  Crossings	  along	  Hwy	  90	  
	  
•  Three	  Canal	  Crossings	  remain	  in	  Bayou	  

Gauche	  /	  Des	  Allemands	  
	  
•  Cast	  Iron	  Water	  Mains	  remain	  from	  Paul	  

Maillard	  to	  Courthouse	  

•  Cast	  Iron	  Water	  Mains	  remain	  from	  River	  
Road	  to	  Hwy	  631	  along	  Paul	  Maillard	  

•  Exposed	  line	  in	  Norco	  



Treatment	  Plant	  Sta<s<cs	  

•  Capacity	  to	  Treat	  21	  Million	  Gallons	  Per	  
Day	  

	  
•  In	  2012	  Treated	  2.2087	  Billion	  Gallons	  of	  

Drinking	  Water	  for	  St.	  Charles	  Parish	  
	  
•  One	  employee	  per	  12	  hour	  shia	  performs	  

on	  average	  319	  Rou@ne	  Water	  Analyses.	  
On	  Average	  465,740	  of	  these	  Water	  
Analyses	  are	  performed	  each	  year	  

•  Clarifiers	  A	  and	  B	  on	  the	  West	  Bank	  
scheduled	  for	  refurbishment	  in	  coming	  
2016	  and	  2014	  respec@vely	  

	  

•  East	  Bank	  Treatment	  Plants	  A	  and	  B	  will	  
be	  phased	  out	  as	  the	  need	  for	  
refurbishment	  arises.	  

	  
•  West	  Bank	  C	  Plant	  Roof	  project	  
	  
•  Chlorine	  Room	  for	  West	  Bank	  proposal	  

•  Act	  292	  (SB	  #171)	  Prohibits	  Ten	  State	  
Standards	  enforcement	  and	  established	  
Louisiana	  Standards	  Commieee	  



Waterworks	  Projects	  

•  West	  Bank	  B	  Plant	  Filters	  refurbished	  
	  
•  East	  Bank	  C	  Plant	  Clarifier	  refurbished	  

•  West	  Bank	  Emergency	  Electrical	  
Underground	  Feed	  replaced	  

•  West	  Bank	  Ground	  Water	  Storage	  Tank	  

•  Hwy	  631	  Cast	  Iron	  Replacement	  (4th	  Street	  
to	  Audubon	  Street)	  

•  WBV	  Hurricane	  Levee	  Waterline	  
Reloca@ons	  (Hwy	  90	  and	  LA	  18)	  

	  

•  Valero	  /	  Canadian	  Northern	  Rail	  Spur	  
Waterline	  Reloca@on	  

	  
•  CN	  Second	  Rail	  Waterline	  Reloca@on	  
	  
•  West	  Bank	  Generator	  Eleva@on	  	  

•  LA	  18	  Cast	  Iron	  Replacement	  (Julia	  Street	  
to	  Courthouse	  Lane)	  

•  Two	  Water	  Towers	  refurbished	  (DA	  and	  
Montz)	  and	  two	  GWST	  refurbished	  (WB	  
#1	  and	  EB	  #2)	  
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